
CENTERS FOR HEALTH AND WELLNESS  
216.325.WELL (9355) 
Behavioral Health Urgent Care services are 
available at our Uptown and Gordon Square 
locations.

1. Nancy Lyon Porter Building East - 4400 Euclid 
Avenue, Cleveland 44103

2. Gordon Square Campus - 5209 Detroit Avenue, 
Cleveland 44102* 

3. Southwest - 5955 Ridge Road, Cleveland 44129

4. Uptown - 12201 Euclid Avenue, Cleveland 
44106* 

5. West - 3929 Rocky River Drive, Cleveland 44111

CENTERS FOR EARLY LEARNING 
216.325.9678 
In addition to our Early Learning services, we offer 
a Smart Start Home Visiting Program, which brings 
the classroom to you through weekly home visits. 
We are a Head Start and Help Me Grow provider.

6. Bingham - 2421 Central Avenue, Cleveland 
44115

7. Clifton - 13889 Clifton Boulevard, Lakewood 
44107

8. Debra Ann November - 5225 Library Lane,  
Maple Heights 44137

2. Gordon Square Campus - 5209 Detroit Avenue, 
Cleveland 44102

9. Taylor Commons/McMillan - 1941 South Taylor 
Road, Cleveland Heights 44118

10. Wade - 9111 Yale Avenue, Cleveland 44108

 

CENTERS FOR YOUTH & FAMILY SERVICES  
216.325.9132
Resources and support offered through a 
collective network of community partners
9. Taylor Commons/McMillan - 1941 South Taylor 

Road, Cleveland Heights 44118

EL BARRIO WORKFORCE PROGRAM  
216.325.WORK (9675)
2. Gordon Square Campus - 5209 Detroit Avenue, 

Cleveland 44102

ADMINISTRATIVE CAMPUS 
216.432.7200
1. Nancy Lyon Porter Building, 4500 Euclid 

Avenue, Cleveland 44103 

CLEVELAND CHRISTIAN HOME 
216.416.4277
Residential Care and Treatment for Youth
11. 11401 Lorain Avenue, Cleveland 44111
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CLIENT DIRECTORY OF SERVICES

OUR MISSION
The Centers fights for equity by healing, 

teaching, and inspiring individuals and families 
to reach their full potential.
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INTEGRATED HEALTH & WELLNESS 
We treat everyone. Always. As one of Cleveland’s six 
Federally Qualified Health Centers (FQHC), The 
Centers provides community-based, integrated, 
holistic health care to patients regardless of 
insurance status or ability to pay. We have a 
flexible sliding fee scale for most offerings and 
also accept private insurance. From physical 
check-ups to counseling and psychiatry, we 
offer integrated healthcare at five convenient 
locations that tend to the whole you.

 

EARLY LEARNING, HEAD 
START & FAMILY SUPPORT
A child’s experiences during the first 
2,000 days of their life - from birth to 
the start of kindergarten - have a lasting 
impact on later success. With six 5-star 
rated early learning centers in Northeast 
Ohio, plus a Smart Start Home Visiting 
program, we help make the most of this 
precious time focusing on preparing 
children and families for success in 
school and beyond. 

Early Learning & Head Start Services for 
children

• 6 weeks to 5 years of age 
• 5-Star Rated Early Learning Centers
• Free Diapers, Wipes, and Formula
• Free Breakfast, Lunch, and Snacks

Smart Start Home Visiting Program
• Head Start and Help Me Grow Provider
• Expecting Moms
• 	Family Support
• 	Birth through age 5

Resources and support are available for 
families with basic needs and families 
involved with Children’s Services through 
our Heights Suburban Collaborative. 
We also provide wraparound services at 
Harvey Rice School, Out of School Time 
services, and summer programming 
for the Cleveland Metropolitan School 
District. Food and other essential items 
are available to clients and families in all 
program areas through our Basic Needs 
Resource Center. 

EL BARRIO WORKFORCE PROGRAM
Opportunity happens here. Our free, bilingual, 
hybrid workforce programs are open to anyone 
18 years or older - no high school diploma 
required. We offer short-term career 
training, specialized industry certifications, 
and job matching services with numerous 
regional and national employers. We 
also provide the only full-time Spanish 
language general job readiness training 
track in Ohio. Transportation and 
supportive service assistance is also 
available.

Career Trainings Tracks* – Free, hybrid 
workforce programs for anyone 18 years or 
older – high school diploma not required. 

Programs available in English
• Adult, Family & Youth Peer  

Recovery Support
• Beyond Healthcare Connect
• CDA-Child Development Associate
• Customer Service & Call Center

• Pharmacy Tech Trainee

Programs available in Spanish & English
• Bank Teller
• Entrepreneurship & Financial Wellness
• General Job Readiness
• Google It Support Certificate

 
Success Coach Program – Good employees are invaluable and keeping 
them is a priority. The Centers’ El Barrio Success Coach provides 
resources and tools that help employees stay on the job and reach their 
full potential. 
 
Fathers and Families Together – Men interested in developing fathering 
skills are invited to join our Fathers and Families Together program. 

Whatever you or your family need, we are 
centered on you!
At The Centers, we’re here to help. We provide health, family, and workforce 
services at 11 locations throughout greater Cleveland. We offer integrated, 
equity-focused solutions to create healthier, more prosperous communities, 
and to ensure that community members reach their full potential. Services 
include case management, assistance enrolling in benefits programs, 
emergency food services, care coordination, transportation, utility assistance, 
and more. Most services are available to adults, children, and adolescents.

Family
thecentersohio.org/family 

216.325.9678

Work
thecentersohio.org/work  

216.325.WORK (9675)

Health
thecentersohio.org/health

216.325.WELL (9355)

RESIDENTIAL YOUTH 
PROGRAMS 
The Centers and Cleveland 
Christian Home (CCH) have 
partnered, enabling The Centers 
to expand access to the full 
continuum of behavioral health 
services for children and 
adolescents.

The residential treatment 
programs provide year-round, 24/7 
care and support for youth in the 
custody of the Cuyahoga County 
Department of Children & Family 
Services (CCDCFS). Services, 
including medical, therapeutic, 
and educational, are provided 
for youth who have experienced 
severe trauma or abuse and/or who 
may have significant emotional or 
behavioral health challenges.

T-Suites specializes in providing 
short-term emergency housing 
and support for youth who have 
been displaced in the child welfare 
system. This unique approach in 
residential care provides a 1:1 staff/
resident ratio, safe and inviting 
spaces designed specifically for 
teens, special services to support 
the complex needs of each youth, 
and a 24/7 care team that includes 
an onsite therapist and nurse.

Residential Youth 
Programs

For more information, call 
216.671.0977. For intake and 
admissions, call 216.416.4277.

* Tracks as of 11/2023. Subject to change.

•	Access to Wellness
•	Behavioral Health/Counseling
•	Behavioral Health Urgent Care 

(BHUC)
•	Case Management
•	Dental Care
•	Diabetes & Hypertension Management
•	Early Childhood Mental Health 

(ECMH)
•	Gender-Affirming Care
•	Harm Reduction
•	HIV & Hep C Screenings & Treatment 

Programs
•	Intensive Home-Based Treatment 

(IHBT)
•	Medication-Assisted Treatment (MAT)
•	Partial Hospitalization Program (PHP)
•	Outpatient Substance Use Disorder 

(SUD) Groups
•	Pediatrics
•	Peer Support Services
•	Pharmacy
•	Podiatry

•	Primary Care
•	Psychiatry
•	Rapid Access Program
•	Substance Use Disorder (SUD) 

Treatment
•	STARS/FIRST Program for 

Schizophrenia
•	Syringe Exchange
•	Vaccinations
•	Walk-In Medication-Assisted 

Treatment (WinMAT
•	Women’s Health Services

   And many more!


