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A BEHAVIORAL HEALTH CRISIS CENTER

Respect first. Care always.Respect first. Care always.

Right now, our neighbors face severe mental health and addiction crises alone. Too often, 
their only options are overcrowded emergency rooms or jail cells. Neither setting provides 
the compassionate, trauma-informed stabilization they deserve. 

The Cen ters is changing that.
The Glick Recovery Campus is Cuyahoga County’s first 24/7 behavioral  
health crisis center, established by The Centers in Cleveland's Central neighborhood. 

Located at the former St. Vincent Charity Hospital Medical Office Building, this $36 million, 
51,000-square-foot facility serves as a "no-wrong-door" entry point to provide immediate, 
compassionate care for adults facing urgent mental health or substance use crises. 

By offering specialized, trauma-informed treatment, the campus provides a dignified 
alternative designed to divert thousands of individuals from overcrowded emergency  
rooms and jail cells annually.

                                        It is our vision that the 
                       Glick Recovery Campus will be  
			        a beacon of hope
                                               for those who need
                                              immediate respite and  
                                             stabilization, as well as 
                                            ongoing support through 
                                           The Centers’ robust 
                                                       Behavioral Health 
                                                              Department. “



INSIDE THE CAMPUS 
A FULL CONTINUUM OF CARE

"No Wrong Door"

The Glick Recovery Campus provides a complete pathway from immediate stabilization  
to long-term recovery support under one single roof.

       A 26-year-old man walks in,  
        overwhelmed by anxiety and 
      struggling with thoughts of self-harm. 
Instead of waiting for hours in a crowded 
emergency room—or worse, ending up in 
a jail cell—he’s greeted by a peer specialist 
who’s been through something similar. 
        

IMAGINE THIS Crisis Level of Care
Open 24/7, walk-in any time for  
mental health or substance use emergencies   
and is staffed by medical doctors, nurse practitioners,  
and peer support specialists. Our trauma-informed  
setting provides assessment, stabilization, and  
connection to ongoing care, with same-day support.

• 40 Chair Crisis Recovery Center - ages 18+
• Pharmacy - open 7 days a week - all ages

Outpatient Level of Care
Federally Qualified Health Center 
ages vary by program

• Primary Care
• Psychiatry
• Counseling
• Case Management

• Day Treatment
• Assertive Community Treatment
• Center for Schizophrenia
• Supported Employment

FLOOR

3

Residential Level of Care
for ages 18+

Open 24/7 Daily provider visits, individual and group 
therapy, peer recovery support, and Medication for 
Addiction Treatment (MAT) for recovery.

• 16 Bed Psychiatric Stabilization
• �12 Bed Rosary Hall Withdrawal Management Unit  

Opening January 2027

FLOOR

2

1
FLOOR

“

“Keisha Krumm 
Executive Director 

Greater Cleveland Congregations

The Behavioral Health  
Crisis Center will transform 

our community’s response 
to behavioral health 

emergencies by providing 
immediate stabilization,  
clinical assessment, and  

seamless connection to ongoing  
care in a therapeutic environment.

 FOR MORE INFORMATION 
ABOUT OUR SPECIALIZED, 

TRAUMA-INFORMED  
TREATMENT –  
SCAN BELOW:



We need your help!FINANCIALS

We need visionary partners who believe that no one in crisis  
should be alone, criminalized, or turned away. Your support will: 

• Fund renovation and build-out of all three floors 
• �Equip the Glick Recovery Campus with life-saving  

technology and clinical tools 
• �Sustain operations and staffing to ensure  

uninterrupted care 
• �Deliver hope to thousands of individuals and  

families across Greater Cleveland

We cannot complete this project alone. With a remaining  
gap of $3,448,119, we are asking for your support and  
partnership to complete this community lifeline.

14%
GAP

Help patients stabilize 
and return home within  

23 hours or connect with 
a higher level of care  

if needed.

Provide safe alternatives 
that keep people with  

behavioral health needs 
out of ERs and/or jails.

Lower overall  
community costs by 

reducing unnecessary 
emergency and  
inpatient care.

Police and 
ambulance 
accessible  

via sally port. 

No referral  
needed.  
Walk in  
anytime.

THE NEED

Care Focused on Community NeedsCare Focused on Community Needs

As of August 2026

“Someone to talk to, 
someone to respond,  

a SAFE PLACE 
FOR HELP.” 

23-Hour
Stabilization

Short-term
Stabilization

Mobile Crisis
Team

Crisis Call
Center 
9-8-8

HELP!

Glick Recovery 
Campus

• �Meets national best practices outlined by the Substance 
Abuse and Mental Health Services Administration (SAMHSA):

• �Creates 175 new jobs, relocates 87 staff, and builds a unique  
behavioral health hub rooted in community and recovery.

86%
SECURED

Built for  
Long-Term 

Sustainability 
Supported by  

diversified funding: 
Public investment 

Fee-for-service revenue 
Pharmacy and  
clinical services

Philanthropy and 
collaboration



FOLLOW OUR JOURNEY

COMMUNITY PARTNERS & STAKEHOLDERS 
• ADAMHS Board of Cuyahoga County
• All Hospital Systems
• All Local EMS and Fire Departments
• Cleveland Police Department
• Cuyahoga County and City of Cleveland Courts
• Cuyahoga County Department of Public Safety  

and Justice Services
• Cuyahoga County Executive Chris Ronayne

• Cuyahoga County Probate Court
• Greater Cleveland Congregations
• JoAnn and Bob Glick Family Fund
• National Alliance on Mental Illness (NAMI)
• Ohio Department of Behavioral Health (ODBH)
• Sisters of Charity Health System
• Suburban Police Departments

AT A GLANCE

HELP US TRANSFORM CRISIS INTO RECOVERY,
AND FEAR INTO HOPE.

OPENING September 14, 2026
EMPLOYEES 175 New Hires + 87 Relocations

SALARY RANGE $41K—$155K

ACCESS Walk-in, Drop-off, No Referral Required

OPERATIONS 24/7

LOCATION Central Neighborhood, Cleveland
2322 E. 22nd Street, Cleveland 44115

FACILITY 51,000 sq. ft.

CLIENTS SERVED 10,000-12,000 expected annually

GRC2026.08.04

Contribute
To make a gift or learn more about 

sponsorship opportunities,
CONTACT

Stacey Rubenfeld, MPA
Chief of Institutional Advancement

Stacey.Rubenfeld@TheCentersOhio.org
440.681.0196

                                        It is our vision that the 
                       Glick Recovery Campus will be  
			        a beacon of hope
                                               for those who need
                                              immediate respite and  
                                             stabilization, as well as 
                                            ongoing support through 
                                           The Centers’ robust 
                                                       Behavioral Health 
                                                              Department.

@TheCentersOhio | TheCentersOhio.org/GRC

2322 E. 22nd Street – Cleveland 44115

“

“

At a time when the  
behavioral health crisis is  

deepening, this Center will  
offer a compassionate,  

trauma-informed alternative  
for individuals experiencing acute 
psychiatric or emotional distress...  

It will reduce unnecessary emergency 
room visits, ease the burden on law 

enforcement, and,  
most importantly,  
preserve dignity  
and save lives.

Chris Ronayne
Cuyahoga County  

Executive


