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CRISIS RECOVERY CENTER

A Crisis Recovery Center provides immediate walk-in and drop-off access to comprehensive behavioral
health services for any individual experiencing a mental health or substance use emergency or crisis. The
facility will receive individuals on a 24/7/365 basis, including walk-ins, rapid drop-offs with a “no wrong
door” policy, and facilitated drop-offs from law enforcement and/or emergency medical services. Offering
a community-based, voluntary, home-like Living Room Model, the Crisis Recovery Center will provide an
alternative environment to more restrictive settings.

Guests admitted to a crisis-receiving facility are assessed by nurses, licensed mental health professionals,

psychiatric nurse practitioners, or psychiatrists to determine if the individual meets one of the three admission
criteria: a danger to self, others, or gravely ill. If one of the three criteria applies, the treating physician issues a
physician emergency certificate, and the guest remains involuntarily committed.

THE LIVING ROOM MODEL APPROACH

Sally Port

The Living Room Model offers an alternative to traditional respites, emergency rooms, and hospitalization for
individuals experiencing distress. It is peer-driven with clinician support and adheres to Substance Abuse and
Mental Health Services Administration best practice guidelines. This approach meets individuals where they are,
allowing them to define their own experiences and providing support to determine what would be most helpful.
The model is judgment-free, trauma-sensitive, welcoming, comfortable, non-clinical, and highly flexible.
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BEHAVIORAL HEALTH URGENT CARE

The Centers’ Behavioral Health Urgent Care (BHUC) offers
an alternative to unnecessary emergency room visits and
outpatient wait times for individuals who may benefit from
receiving urgent behavioral health services due to a serious
emotional disturbance, significant change in mental health
wellness, or co-occurring behavioral health condition.
Clients gain access to a psychiatric provider, assessment
and counseling services.
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SECOND FLOOR
SHORT TERM RECOVERY BEDS

SHORT TERM

PSYCHIATRIC UNITS

Short-term psychiatric care is

AGES OUR TARGET POPULATION IS ADULTS EXPERIENCING
BEHAVIORAL HEALTH CRISES WHO MAY OTHERWISE

designed for guests who require 1 8 + BE SERVED IN EMERGENCY ROOMS OR JAIL

additional stabilization and
treatment. The unit will have 16 beds

(8 double occupancy bedrooms)

available and the average length of : Short Term Psychiatric Unit
stay will be three to five days. Guest 16 beds

treatment will include a robust daily
schedule of daily treatment sessions
with providers, individual and group
therapies, and peer engagement.
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ROSARY HALL WITHDRAWAL
MANAGEMENT UNIT

= 4 In collaboration with St. Vincent Charity Community
Health Center’s Rosary Hall, The Centers will provide
withdrawal management and detoxification services in the
CRC. These services will consist of medication-assisted
treatment (MAT) and medical detoxification services. MAT is
specifically designed for guests who are being treated for opioid
use disorder. Medical detoxification services are for guests who require
detoxification and treatment for non-opioid-related substances.

Rosary Hall Withdrawal Medically-monitored inpatient withdrawal management services for adults
Management Unit will provide care to patients whose withdrawal signs and symptoms are

12 beds

sufficiently severe as to require 24-hour inpatient care. It sometimes is
provided as a “step-down” service from a specialty unit of an acute care
general or psychiatric hospital. 24- hour observation, monitoring, and
treatment are available.

L



INTEGRATED HEALTH & WELLNESS OUTPATIENT CLINIC

We treat everyone. Always. As one of Cleveland’s six Federally Qualified Health Centers (FQHC),

The Centers provides community-based, integrated, holistic health care to patients regardless of insurance
status or ability to pay. Our relocated outpatient clinic will offer a flexible sliding fee scale for most offerings
and also accept private insurance. From physical check-ups to counseling and psychiatry, our integrated
healthcare clinic will tend to the holistic needs of the patient. The Centers’ East Integrated Health &
Wellness Center, currently located in the Nancy Lyon Porter building on Euclid Avenue will move to

this central location.
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ASSERTIVE COMMUNITY
TREATMENT (ACT)

Provides intensive, 24-hour,
community-based support for those
experiencing serious mental illness.

CENTER FOR SCHIZOPHRENIA

Includes Specialized Treatment,
Advocacy, and Recovery Services
(STARS) and FIRST Episode Psychosis
programs that provide specialty care to
individuals experiencing schizophrenia.

SUPPORTED EMPLOYMENT

Supports and assists individuals with
serious mental illness maintain and
advance within community integrated
employment positions.

PRIMARY CARE

Comprehensive primary care services
for the entire family.

PSYCHIATRY

Full scope of psychiatric evaluations
and treatment services for adults and
children.

COUNSELING

Telehealth and in-person counseling
services for adults, youth, and children
starting at age five.

CASE MANAGEMENT

Comprehensive process of planning,
coordinating care, and advocating for
patients to ensure their health needs
are met.

MEDICATION ASSISTED TREATMENT

MAT is a treatment that combines
medication with counseling and
behavioral therapies for individuals with
Opioid Use Disorder (OUD) - regardless
of current usage status



