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Ask yourself: “Does this person primarily need medical treatment,
or do they primarily need behavioral health/addiction treatment?”

Medical treatment needed

= Emergency Room

Bring Patient to the Bring Patient to an
Glick Recovery Campus if: Emergency Room if:
Mental health crisis, medically stable Serious medical problem
* A person is experiencing severe anxiety or * Chest pain or suspected heart attack.

panic attacks and wants help.

; i * Difficulty breathing.
* Someone is feeling depressed, overwhelmed, or

having worsening mental health symptoms but * Signs of stroke, such as facial droop,
has no medical injuries or medical concerns. slurred speech, or weakness on one side.
« An individual is having a behavioral health crisis * Severe infection, high fever with altered
and needs assessment, support, and stabilization. mental status, or severe dehydration.
Seeking help for alcohol or drug use Overdose requiring ongoing
* A person asks for treatment after using opioids, medical treatment
methamphetamine, cocaine, or alcohol. « A person is unresponsive from a suspected overdose.
* Someone wants help getting sober and * Someone requires repeated naloxone administration.

connected to treatment services.

* An individual recognizes their substance use
is out of control and is voluntarily seeking care.

* An overdose patient has breathing problems, low
oxygen levels, or needs close medical monitoring.

Intoxicated but medically stable Ch?St Rt Qifpicy Lyireatini, s b
R = major injuries, or other emergencies
* A person has been drinking, is awake and able

to communicate, and does not have signs of * Active seizure or recent seizure requiring evaluation.

a medical emergency. * Head injury from a fall.
* Someone is under the influence of drugs but is

alert, breathing normally, and does not require o L .
medical intervention. * Significant bleeding or serious wounds.

* Major trauma from a motor vehicle crash.

* An individual is mtox@ated in public apd needs a Medically unstable for any reason
safe place for evaluation and connection to services.
e Unstable vital signs.

Needs behavioral health, recovery,

or crisis services :
. . . Y » Severe alcohol withdrawal symptoms,
* A person is struggling with suicidal thoughts but has such as withdrawal seizures or suspected
not attempted self-harm and does not have a medical delirium tremens.

condition requiring ER treatment (following local
protocols and campus admission criteria).

* Someone is experiencing emotional distress
related to a life crisis and needs immediate
behavioral health support.

» Altered mental status with an unknown cause.

e Any situation where EMS
believes emergency medical
evaluation is needed first.

* An individual needs crisis stabilization
and connection to ongoing treatment.




