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FACT SHEET
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Guest drop-o�s welcome 24/7  

through two dedicated garage entrances.  

No need to call ahead,  
complete a referral, or wait for approval.

SECURE  
24/7 FACILITY

FIRST RESPONDERS
LOUNGE

ADVANCED 
STAFF TRAINING 

in crisis intervention  
& de-escalation

PROCESS 

1.  Arrive and Enter: First responders use  

the designated E. 22nd Street entrance.

 2.  Hando�: First responder brings guest to doors  

and rings the doorbell. Sta� will meet you,  

collect basic info, and take over the guest’s care.

 3.  Depart: First responder can depart or use  

the First Responders Lounge; the hando�  
is designed to take under 5 minutes.
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E. 22nd Street

CRISIS CENTER for anyone in a mental health or addiction crisis.
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SBP  <90 or >180 

Pulse  <50 or >120 

SpO2  <92% on room air 

Glucose  <60 or >600/unreadable 

RR  <12 or >24 

Temp  <95°F or >101°F

Take to ER if vitals are abnormal:

GRC10.07.2026


