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CRIS Is CE NTE R for anyone in a mental health or addiction crisis.
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2322 E. 22nd Street - Cleveland 44115

SALLY PORT PROCESS

Guest drop-offs welcome 24/7 1. Arrive and Enter: First responders use

through two dedicated garage entrances. the designated E. 22nd Street entrance.

No need to call ahead, 2. Handoff: First responder brings guest to doors
complete a referral, or wait for approval. and rings the doorbell. Staff will meet you,

collect basic info, and take over the guest’s care.
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3: the First Responders Lounge; the handoff
= is designed to take under 5 minutes.
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